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Even before Covid-19 emerged, affecting lives around the globe, the healthcare landscape 
in the U.S. was changing in rapid and unpredictable ways. With a steadfast commitment 
to delivering reliable behavioral healthcare for L.I.’s most vulnerable, CN Guidance in 2019 
once again served a record number of clients (nearly 7,000). The agency now employs 360+ 
people and engages dozens of dedicated volunteers. 

Taking an innovative approach toward client health outcomes and long-term agency 
sustainability, CN Guidance strengthened its capacity in 2019 by: (1) Breaking down barriers 
to treatment by offering tele-medicine that connects patients directly to clinicians and 
doctors at our headquarters; (2) Going out into the community to give treatment and vital 
information to people where they are with our Mobile Recovery Unit; (3) Delivering Mental 
Health First Aid, Health Insurance Navigation services, and life-saving Narcan trainings 
across the region; (4) Partnering with The INN Soup Kitchen in Hempstead and Nassau YJCCs; 
(5) Advancing treatment on demand by improving same-day access (allowing more people 
to obtain same-day appointments), and significantly reducing wait times; (6) Saving lives of 
people who have overdosed—through our newly expanded Project Connect program; and 
(7) Keeping more people out of hospitals with our Crisis Respite and other programs.

This multi-pronged approach has led to improved, integrated physical and behavioral 
health protocols and health outcomes. Our clients, as a result, experienced earlier treatment, 
reduced ER usage and hospital readmissions, increased housing stability, greater adherence 
to vital medications, heightened engagement with substance use treatment, high customer 
satisfaction, and elevated feelings of wellness, supported by a boosted ability to deal with 
problems effectively, and more success with employment.

All these great service innovations and outcomes are due to the fantastic work of our 
dedicated and skilled staff.  The people who work here express how much they love the 
agency, resulting in our being named a Top Long Island Workplace by Newsday.

As we move into this new decade, we are continuing to seek and deliver innovative ways 
to reach more people in need who otherwise would have no access to care. Our emphasis 
on quality and ongoing adaptation spans the large and small aspects of our presence and 
services in the community.

Stay tuned!  And thank you for your support.

Jeffrey Friedman 
Chief Executive Officer

James F. O’Brien 
Board President

To Our Community

“ I was ready to give up again,  
but I got another shot at life.”
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CNG  
by the numbers 2019

238,872
Number of distinct CN Guidance 
staff activities delivered to 
nearly 7,000 individuals served.

99 Percentage of clients in our Health Home Care 
Management (HHCM) program who stay out of 
the hospital within 30 days of discharge.

86%
Reduction since 2017 in avg. client 

wait time between first request 
and face-to-face clinical help.

67,000
U.S. residents who died in one 
year from drug overdose. 
( Car deaths/yr = 38,800.   
Vietnam war total = 58,200)

2,648
Number of clients served by our 

integrated mental health and 
substance use treatment clinic.

#1CN Guidance clinic top 
rank in the state with 

getting new clients seen 
for their initial evaluation.

87
Percentage of clients 
surveyed who recom-
mend CN Guidance.

1,369 
Number of consumers reached 

by our Health Insurance 
Navigator program

25 Average number of years younger than the general 
U.S. population that people with serious mental 
illness die when untreated. This unacceptable 
number drives CN Guidance’s work.

88
Percentage of every 
donated dollar that 
goes toward critical 
program support.

CN Guidance & Counseling Services is a nonprofit organization that 
inspires and catalyzes recovery for people living with mental health 

and substance use conditions through innovative and person-centered 
integrated clinical treatment, counseling, housing and support services—

empowering those served to live healthy and fulfilling lives.

We have been 
serving the 
community  
since 1972.

We believe in  
the ability of  
every individual 
to recover.

Huntington

Melville

Commack

Bay Shore

Shirley

Port Jefferson

Ronkonkoma

Hempstead

Nassau

Hicksville
New York

Queens

Brooklyn Where We Are:
Long Island

CNG by the Numbers 2019

What We Do

Suffolk
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“ I am so proud to be part 
of a team filled with 
talented, passionate, 
caring staff with a true 
desire to help the people 
we serve.”

“ My fellow clinicians are 
among some of the best— 
always willing to lend 
a helping hand, always 
looking out for each other, 
and make some of the 
tough work we do that 
much more enjoyable.”

360+  
staff...
Each person stepping 
up to lead and 
innovate in making 
healthcare more 
accessible.

One of only two 
Certified 
Community 
Behavioral Health 
Clinics (CCBHC)  
on Long Island.

One of only 18  
across New  
York State

One of only 113 
across the  
United States

Sampling of CCBHC Service Features
➤  Same-day access to care
➤  Individual, family, and group therapy
➤   Outpatient “detox” with medication-assisted 

treatment
➤  Case management
➤  Crisis mental health services including:
        • 24/7 mobile crisis team
        • Emergency crisis intervention services
➤  Evidence-based practices (proven effective)
➤  Targeted treatment for veterans and members  
       of the armed services

Key pillars of this 
comprehensive 
outpatient CCBHC  
program are:

➤   Mental health 
counseling and 
treatment 

➤   Substance use 
counseling and 
treatment 

➤   Primary care 
screening and 
monitoring 

Who We Are

Pioneering Programs
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New Programs 
Started/Offered 
in 2019
During 2019, CN Guidance 
expanded access and impact  
by partnering with other  
community organizations  
and delivering services in  
ways that extend beyond the  
four walls of our CCBHC facility. Out in the Community

Mobile Services
The Centers for Treatment Innovation (COTI) program provides substance use disorder treatment 
across Nassau County via a mobile recovery unit with telepsychiatry capabilities and a state-of-the-art 
RV staffed by a registered nurse, case worker, and two clinicians. With three treatment rooms, this 
unit delivers specialized services and life-saving education in high-needs neighborhoods. Onboard 
video monitors enable our mobile team to connect patients directly with doctors (psychiatrists) at our 
Hicksville headquarters. 125 clients; 43 inductions; and 1,915 peer engagements in 2019.

Project Connect - Expansion into Nassau County
In collaboration with Northwell Health, this program saves lives through plans-of-action for 
treatment, referrals, and accessible appointments for patients who have overdosed and are treated 
in ERs in Suffolk and (newly) in Nassau.  350+ clients served to date and engaged at over 5 times the 
national average.

Mental Health First Aid Training (MHFA)
Outreach staff train members of the public on the front lines – teachers, first responders, veterans, 
medical and social service staffers – to recognize the signs of, and de-escalate, mental health crises, 
and refer people to needed treatment. Almost 600 people were trained by end of 2019.

Behavioral Health Services at Nassau Jewish Community Centers
Working with the United Jewish Appeal, CNG provides onsite assessments and ongoing counseling 
to guests struggling with mental health distress and substance use disorders.  80% of those 
receiving clinical services are reporting a decrease in their symptoms and increase in overall 
psychosocial satisfaction. 

United Healthcare (UHC) Affordable Housing Program
Through a collaboration with UHC and LI Federally Qualified Health Centers, CN Guidance 
provides stable housing for formerly homeless people and easy access to physical and behavioral 
health services. 96% of those in the program have avoided inpatient hospitalization.

Health Insurance Navigators
Partnering with the Health and Welfare Council of Long Island, CN Guidance’s trained staff engage 
the community, give presentations, and help low- and moderate-income residents jump through 
the many hoops necessary to secure health insurance in NY.  Have met with 1,369 consumers about 
their health insurance needs.

Narcan Training
As a registered Opioid Overdose Prevention Program team in NYS, CN Guidance’s Narcan-trained 
staff provided Naloxone/Narcan Training (which helps people survive some types of overdoses) to 
over 300 individuals, spanning community members, CNG staff, and our own Board of Directors.

Services at The INN
CN Guidance works in Hempstead with The INN (Interfaith Nutrition Network)—which provides 
many services to housing-unstable guests, who come to The INN’s soup kitchen and receive a 
warm lunch daily and often a brown-bag dinner. CN Guidance provides on-site assessments and 
ongoing counseling to the guests who are struggling with homelessness, mental health distress, 
and substance use disorders. Over 250 counseling sessions rendered to date. 

“ The mobile team treated me like a human being 
and did not judge me.” 

HOPE  
STARTS  
HERE
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Other Core Programs

Care Management Services (“Health Home”)
Coordination of care. Helping individuals connect to needed services. 
In 2019, 87% of clients in this program were highly adherent to their medications.

Residential Services
Group homes, supportive housing, crisis respite, and family housing. Residential services 
encompass myriad housing environments to support individuals as they advance in their recovery. 
For example, our Congregate (group) Residences provide 24-hour, on-site staff supervision and 
needed services, like support groups and counseling. Our Supportive Housing—on the other end 
of the continuum—helps dozens of people to live mostly independently, in their own apartments 
across the community.

Home and Community-Based Services (HCBS)
Empowerment/peer supports, individual employment services, psychiatric support and treatment; 
and educational support services. Outreached and educated 300 agencies, doctors’ offices, soup 
kitchens, colleges, businesses, libraries, community centers, hospitals, counseling centers, and 
places of worship.

Personalized Recovery-Oriented Services (PROS)
A comprehensive structured program for individuals with serious mental illness. 
80% of PROS clients feel better able to deal with crises; report that they are getting along better 
with family; and report that they are doing better in social situations.

Assertive Community Treatment (ACT/FACT)
Mobile psychiatrist, social worker, nurse, and peer specialist serving high-risk individuals out in the 
community, using a mobile and team-based approach. FACT works with those interacting with the 
criminal justice system.  ACT/FACT had over 7,000 face-to-face contacts with clients in 2019. 

Youth/Young Adult-Oriented Support
Project FORWARD is a program that helps young individuals and couples develop relationship 
and communication skills. Over 1,400 youth and adults served.
The Northport/East Northport Community Drug and Alcohol Task Force engages parents, 
teachers, youth, pharmacists, media, police, religious leaders and others to help reduce 
substance use among youth. See our Color Run event!

Drop-In Center and Starry Night Café 
Venues for individuals with developmental and mental health disabilities to socialize and express 
through art, music, and poetry. 

“ Staff here believe that I can 
grow, change, and recover.” 

In 2019, CN Guidance 
continued delivering 
(and fortifying) numerous 
specialized programs. These 
services fill gaps and meet 
a range of needs across 
individuals. Together, we 
help our clients overcome 
hurdles to their sustained 
stability and thriving.
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Our Events 2019

Golf Outing
CN Guidance held its Annual Golf Outing at the Town of 
Oyster Bay Course and Mansion in Woodbury. Generous 
supporters golfed and dined on a beautiful day in July.

Color Run
This substance use awareness event, 
co-led by youth on the Northport/East 
Northport Drug & Alcohol Task Force, 
kicks off a campaign for Recovery 
Awareness and Prevention (RAP) Week.

Taste of Hope
In late October, CN Guidance’s fifth annual culinary event, awareness builder 
and fundraiser, the Taste of Hope gala was a sold-out success.

Runday 
The 2019 Barbara Bartell Memorial Runday, an annual highly 
anticipated community event, included a 5K and Kids Fun Run,  
with participants from all over Long Island.
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2019 Financial Review

Health
Home Care

Management   
$4,029,000

PROS
$1,858,000

ACT Teams 
$1,892,000 

Integrated 
Counseling & 

Recovery Services 
$9,470,000 

Residential
Services 

$9,428,000 

Clinic

Project
FORWARD
$964,000 

Other 
$1,421,000

Integrated 
Primary Care 

$311,000

Drop In / 
Starry Night  

$310,000 

CAFE

EXPENSE CATEGORIES

January 1, 2019 - December 31, 2019
   

STATEMENT OF ACTIVITIES   

 2019 2018 2017
SUPPORT & REVENUE   
Medicaid & Managed Medicaid $13,862,000 $13,580,000 $ 12,539,000 
Commercial Insurance $2,055,000 $1,954,000 $1,804,000 
Government Support $12,506,000 $9,770,000 $8,793,000 
(Grants and Contracts)
Other       $1,776,000  $ 1,700,000 $1,747,000 

TOTAL Support & Revenue $30,199,000 $27,004,000   $24,883,000  
   

OPERATING EXPENSES   
Program Services $26,555,000 $23,810,000 $20,740,000
Management & General                   $3,014,000 $2,790,000  $2,627,000
Fundraising $114,000 $154,000 $144,000

TOTAL Operating Expenses $29,683,000 $26,754,000 $23,511,000

SOURCES OF FUNDS  $30,199,000

Medicaid & 
Managed Medicaid
45%

Government Grants 
and Contracts
41%

Other
2%

Commercial  
Insurance
7%

SSI and  
Client rent
4%

Medicare
1%
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Our Generous Supporters

Thank you

VISIONARY $10,000 +
Alcott HR Group LLC
Bethpage Federal Credit Union
Cook Maran
Greentree Foundation
Lessing’s Hospitality Group Inc.  
(Taste of Hope Gala - Gold Sponsor)

Mother Cabrini Foundation
LICF - Long Island Community  
Foundation
PinkTie Foundation 
(Taste of Hope Gala - Gold Sponsor)

The M&T Charitable Foundation
UJA
United Healthcare
United Way

BENEFACTOR $5,000 - $9,999
Brown & Weinraub, PLLC
JR Car Service TLC, Inc.
Loraine Millman
Nawrocki Smith LLP
NYCB Foundation
People’s United Community Fund
UBS Fund

SPONSOR $2,000 - $4,999
55 Ames Court LLC
A & C Pest Management
Barker Aggregates, Ltd.
Barker Lifting, Ltd.
Executive Planning Group, Inc.
Inland Building Company
Wilbur Kranz
Milton and Fannie Brown Family 
Foundation
Mutual of America
People’s United Bank
Leslie Russo
Signature Bank
The B&G Group, Inc.
The Law Offices of James F. O’Brien
Tusa & Associates CPA, P.C.
Utility Enterprises Co., Inc.

CHAMPION $1,000 - $1,999
A1 Reliable Industries, Corp.

Asharoken Garden Club

Atlantic Chevrolet Cadillac

Atlantic Power and Gas

Hugh and Jean Bentley

Charles J. O’Shea Funeral Home

Richard Dina

Ed Curley - CHI Contracting

Empire National Bank

Farrell Fritz, P.C.

Flushing Bank

Formation Concrete & General  
Construction

Icahn School of Medicine at  
Mount Sinai

Irwin Contracting Inc.

Ivionics

Jackson Lewis P.C.

Linda Karales 

LMJ Management &  
Construction Inc.

Lorenz Schneider Co., Inc.

M&T Bank

Sean McCarthy

Jaclyn McCarthy

Network Solutions and Technology

Par Plumbing / AWS  
Mechanical, Corp.

Schroder & Strom, LLP

Seafield Services, Inc.

Mark Seiden

Mary Silberstein

Snapper Inn

Sterling National Bank

Watral Brothers Inc.

Wellbridge Care - The Engel  
Burman Group

Write It For Me

ADVOCATE $500 - $999
Albrecht, Viggiano, Zureck & Co., P.C.

Louis and Diane Basso

Robert Benrubi

Jeanette Beyer

BK Fire Suppression &  
Security Systems

Jonathan Carroll -  
Bradley & Parker, Inc. 

Michael DiFrancesca

Duck Island Bread Company

Electronix Systems Central Station 
Alarms, Inc.

Susan Ferraro

Five Star Advertising

Jeffrey Friedman

Garfunkel Wild, P.C.

Kenneth Peters Center For Recovery

Ronaldo Landas

Robert and Lucille Landry

LDI Color ToolBox

Daniel Lehan

Nancy Manigat

Anthony and Linda Masotto

Ocean Printing Group

Precision Marketing Solutions, Inc.

Pyramid Air Conditioning, Inc.

Qualifacts

REM Property Services

Remco Insurance Agency

Roanoke Sand & Gravel Corp.

SAG Properties

Scott Trieber

BELIEVER $250 - $499

A Woman’s Way Gynecology

A+ Towel and Linen Supply

Allied Roofing Systems

Frank and Delores Barker

Paul Bella

Bravo Construction Corp.

Certified Laboratories

Coastal Risk Management

Conde Boyce LLP

Michael and Helen Daly

Latoya Deans

DiCarlo Food Service

Didit

Elizabeth Dina

Pamela Driscoll

Frank Liantonio - Cushman  
& Wakefield

Christina Goerler

Greenmaker Industries

Healthfirst 

Dennis Letsche

Maureen Liantonio

Local 1 - IATSE

Vincent Lopes

Kathryn Mandeli

John Mangione

Massapequa Jr. Women’s Club

Monahan & Company CPA’s P.C.

Sandra Orofino

John and Erica Palmieri

Caitlyn Roeder

Janice Talento

Thomas Martin Plumbing  
& Heating Inc.

Stephanie Tipping

Tom Ruggiero - AVZ

TOMCO Painting

Michael Wasser

Andrew and Suzanne Weissberg

FRIEND $100 - $249
Advanced Epoxy Flooring  
Systems, Inc.
Linda Albach
Christopher Angotta
Kevin and Patricia Arnstein
Aztec Energy Group Inc.
Sonia Baker
Debbie Bella
Raymond Bontemps
Steven and Denise Bracco
Steven Buckley
Carrie Buckley
Elizabeth Burke
Gerard Callaghan
Campolo Middleton CMMLLP
Laurie Casta
Peachee Castillo
Thomas Crane
Kenneth Cronin
D.F. Stone Contracting, Ltd.
Linda Daulton
Deb Silverman - Garfunkel Wild
Tracy Deep
Jodi DeSantis-Helming
Patricia and Dwayne Diesu
John Distefano
Ethan Friedman - Ivionics
Dawn Marie French
Honey Friedman
Elaine Friedman
Joseph Gallo
Francis Galluccio
Dale Gaylor
Lori Gladstone
Richard and Ellen Goldstein
Don Griffin
Harborside Productions LLC
John Helkowski
Jay Hoccheiser,  Hoccheiser  
Deutsch & Co.

Sherri Kaplan
Patricia Kielawa
Victoria Kowalsky
Jane and Audie Kranz
Lisa and Steven La Macchia
Kevin Lee
David Lessing
Jason Lipiec
Michelle Louzoun
Melisa Lynch
Glen Mahnken
Melissa McCrosson
Angelo Mohr
Mohrco Lighting
Francesco Mollo
Charlie and Pattie Montana
Mosquito Joe of South Shore
P&W Electric, Inc.
Sergio Pace
Panzner Demo and Abatement Corp.
Joan Phillips
Marianne Rosner
Sanije Sadiku
Kristie Schwarz
Daniel Shaughnessy
Candice Singer
Terrence Spence
Stifel Financial
Brian Stone
Superior Air Conditioning &  
Heating Systems, Inc.
Peter Takvorian - Strathmore  
Development Corp.
Sergio Tenaglia
The Corporate Source
Michelle Tierney
Troiano Fuel Oil Co, Inc.
Rajvee Vora
Jeffrey Weiner
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Organizational Leadership

Chief Executive Officer
Jeffrey A. Friedman

Chief Financial Officer
Jean J. Bentley, CPA

Chief Operating Officer
Nancy Manigat, MBA, LCSW

Medical Director
Asma Ejaz, M.D.

Division Director, Personalized  
Recovery-Oriented Services (PROS) 
and Project FORWARD
Sherri Kaplan, LCSW-R

Division Director, Integrated  
Counseling & Recovery Services
Mary Silberstein, LCSW-R, CASAC2

Division Director, Care Coordination 
and ACT Services
Jaclyn McCarthy, LMHC, CASAC2

Compliance Officer
Ariel Coffman, LMSW

Director of Legal & Healthcare  
Regulatory Compliance
Robert Benrubi

Director of Residential Services
Blair Lawson

Network Administrator
Ronaldo Landas

Director of Human Resources
Carol Otero

BOARD OF DIRECTORS

President   James F. O’Brien, Esq. 
Vice President  Carl Grossbard 

Vice President  Audie Kranz 

Treasurer   Paul D. Tusa, MBA, CPA
Secretary   Sergio Tenaglia 

Mitchell Abrons, MD, Director
Liz Burke, Director
John Ciejka, Director
Christopher Gagliardi, Director
DuWayne Gregory, Director
Lisa La Macchia, Director 
Leonard Parness, Director
Anthony Pisano, Director
Mark Seiden, Director 
Brian Strouse, Director 
Rajvee Vora, MD, Director

LIBN Executive Circle and HIA-LI 
Business Achievement Awards for 
excellence in non-profit management

LONG ISLAND

2019

950 South Oyster Bay Road 
Hicksville, NY 11801-3511
(516) 822-6111
Fax (516) 396-0553

cnGuidance.org



18

950 South Oyster Bay Road 
Hicksville, NY 11801-3511
(516) 822-6111
Fax (516) 396-0553

cnGuidance.org

Central Nassau Guidance & Counseling Services, Inc. is licensed and funded by the N.Y.S. Office of 
Mental Health; Nassau County Office of Mental Health, Chemical Dependency and Developmental 
Disabilities Services; N.Y.S. Office of Addiction Services and Supports; N.Y.S. Office for People with 
Developmental Disabilities; Suffolk County Community Mental Hygiene Services; U.S. Department 
of Housing and Urban Development (HUD).


